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“Chaos is undecoded order”
José Saramago

01. Introduction / Origin Usual environment
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LUCA origins & motivations

01. Introduction / Origin

• Applications maintenance (SLA) – utilities environments

• Operational applications in read-only mode

• Cross-systems & cross-departments processes & business rules

• Data analytics & engineering in many cases

• Queries provided by technical analysts (Knowledge base)

• Information requeriments in issue resolution (i.e software bugs)

• Manual request of daily-weekly-montly reports (not available yet)

• Support tasks reserved to analysts or highly specialized teams

• Scattered core-knowledgement scenarios

• Complex processes involves the participation of different experts (often limited)

E3
Efficiency

Efficacy

Effectivity
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01. Introduction / What is LUCA BDS?

What is LUCA BDS?

Collaborative Web Platform ready and easy to use

Full Access to centralized request of information

Cross domain connection between departments/systems

Simplify information exchange

Instant answers, with predermined reports

LUCA BDS is, in other words, business intelligence in Real Time

Process Know-How is stored in the organization, not in its users
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Accesible & available data

01. Introduction / What is LUCA BDS ?

CONTRACTS

LUCA BUSINESS DATA SERVICE

CRM INVENTORY BILLING JOBS

MEASURE-
MENTS

LOGS EQUIPMENTS TAXES ISSUES

PRODUCTION

?
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Chronology

01. Introduction / Chronology
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LUCA Desktop 0.1

01. Introduction / Chronology

• Desktop application

• Medium configuration capabilities:

• Reports in each instalation

• Credentials in each instalation

• Tasks to improve:

• Limit user Access to final systems

• Security policies

• Trace use
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1.0

01. Introduction / Chronology

• From Desktop to Web

• Technical migration (.NET to Java)

• Authentication & authorization policies

• Advanced configuration model

• Relational DB Datasources (JDBC)

• Environments

• Basic graphs

• Basic audit trace
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2.0
01. Introduction / Chronology

API WEB

CONNECTORS

SQLSERVER ORACLE MySQL XML JSON CSV API REST SOAP POST GET

LUCA BUSINESS DATA SERVICE

NATURAL

A

…

Config. access Config. reports Execute reports
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01. Introduction / What does LUCA BDS provide?

What does LUCA BDS provide?

• Discover the information hidden in the data with a integrated and centralized tool.

• Analyze data in Real Time, no complex Business Intelligence process are needed

• A collaborative environment to share Enterprise knowledge

• Connect to a large pool of datasorces available, 

• Build custom reports and graphs easily on top of them.

• Minimize response times and increase the productivity

• Improve the quality of the business processes (early detection of leaks)

• Improve the user experience and client satisfation

• Take a centralizated view of your business



02. Product Description
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02. LUCA-BDS Product Description

LUCA-BDS Main picture

System

Mix datasource / environments
Join related business domain

Data Sources

Data Access config.
Security policies

Group

Join up in hirearchical structure
Access control levels by user
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LUCA BDS architecture

02. LUCA-BDS Product Description

LUCA-BR

LUCA-BN LUCA-GRAPHICS LUCA-PROCESS

PERSISTENCE CONFIGURATION
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LUCA-JOIN

LUCA-MOBILELUCA-ASYNC LUCA-DASHBOARD LUCA-APP

ACCESS-CONTROL/AUDITORY

CACHE DISK

LUCA-CONSOLE

LUCA-REPORTS LUCA-EVENTS LUCA-PROGRAM

Road Map Implemented
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02. LUCA-BDS Product Description

Security layer

AUTHORI-
ZATION

AUDIT REGISTRY

AUTHENTI-
CATION

3A

• Database credentials
• External LDAP
• SSO

• Queries
• Environments
• Users
• Timings

• DataSources
• Groups
• Roles
• Applications
• Profile
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02. LUCA-BDS Product Description

Luca- SQLconsole
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02- LUCA-BDS Módulos

Luca- GUI console
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02. LUCA-BDS Product Description

Luca-BR
Business Rules
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02. LUCA-BDS Product Description

Luca- Cache
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02. LUCA-BDS Product Description

Luca-BN

FILTER

ENV

+

Business Navigation
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02- LUCA-BDS Módulos

Luca-process

FILTER

ENV

+
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02. LUCA-BDS Product Description

Luca-join

FILTER

ENV
+

FILTER

ENV
+
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02. LUCA-BDS Product Description

Luca-async
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02. LUCA-BDS Product Description

Luca-graphics



CIC Consulting Informático  ·  +34 902 269 017  ·  marketing@cic.es  ·  PCTCAN, Isabel Torres 3, 39011 Santander  ·  Orense 68 Planta 10, 28020 Madrid

02. LUCA-BDS Product Description

Luca-dashboard
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02. LUCA-BDS Product Description

Luca-app
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02. LUCA-BDS Product Description

Luca-app
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02. LUCA-BDS Product Description

Luca-mobile / API Rest
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02. LUCA-BDS Product Description / Use cases

Use cases

Provide a solution for IT departments. It needs:

 Business services
 Multiple data conectors
 Platform navigation
 Operational dashboards
 Access controls and logs
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02. LUCA-BDS Product Description / Use cases

Customer Helpdesk

Customer Helpdesk

UC-1 : client issue resolution

User Helpdesk

 Diferent users to ask
 Multiple systems
 Multiple environments
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UC-2 : Ask for cross - information
02. LUCA-BDS Product Description / Use cases

Technical Service

System user
“B”

DB “A”
DB “B”

System user
“A”

DB “A”

System user
“B” DB “B”

Operational application 
“A”

Operational application 
“B”

 Complex applications

 Several systems

 Multiple environments

Information relations
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UC-3 : Shared department relations
02. LUCA-BDS Product Description / Use cases

System user
“A”

Database “A”

System user
“B”

Database “B”
…

Operational application
“A”

Operational application
“B”

Technical
service

Department relations

 Different areas

 Multiple data sources

 Multiple environments

API
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UC-4 : Customized request of information every other day

02. LUCA-BDS Product Description / Use cases

Technical
assistance

USER
SYSTEM “A”

Ask for information Technical request Report build

USER
SYSTEM “A”

SUPPORT Technical
assistance

DB “A”

DB “A”

Periodic report

 Schedule report execution

 Send to final user the required

information
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02. LUCA-BDS Product Description / Use cases

API

API

And … how many use cases could you imagine?

API

APIAPI

Your question have a LUCA answer

LUCA BDS 2.0 provides you a centralized
and integrated view of your business in
real time



03. Roadmap
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Road Map
03. LUCA-BDS 2.0 RoadMap

LcProcessLcDashboard LcEventLcJoin

App Móvil

App Web

API Rest

LcReports

2017
Q1

2017
Q2

2017
Q3

2018
Q1

2018
Q2

2018
Q3

2019
Q1

2019
Q2

2.0

LcBase

2.1 2.2 2.3 2.4 2.5

1.0

1.0

2.0

3.0

3.0

2019
Q3

2.0
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04. LUCA BDS 2.0. Demo

Build and use 
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